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FLOWS AND CONTENTS OF ITEMS OF INFORMATION 
IN THE CASE OF REPLACING PARTS OF VEHICLE 
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(STEPS 1 IN vehicle) 



VEHICLE 




COLLECT CHECK ITEMS OF 
INFORMATION OF EACH PART 
FROM EACH CHECK UNIT 



— S2 



TRANSFER COLLECTED CHECK ITEMS OF 
INFORMATION AND POSITION 
INFORMATION OF VEHICLE THROUGH 
CELLULAR-PHONETO SERVICE CENTER 
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TO STEPS 2 IN SERVICE CENTER 
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ARE CHECK ITEMS OF 
INFORMATION OF EACH 
PART AND VEHICLE 
INFORMATION OF VEHICLE 
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NO 
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TO STEPS 4 IN SERVICE CENTER 



~S22 



FIG. 7 

( STEPS 4 IN ^ 
^SERVICE CENTER J 





^IS INFORMATION^ 
NCLUDING PRICE OF PARTS 
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TRANSFER INFORMATION FROM 
DEALER EACH PART REQUIRED 
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— S32 



TO STEPS 5 IN VEHICLE 



FIG. 8 



*VjN 



STEPS 5 
VEHICLE 



YES 




S42 



DISPLAY INFORMATION 
INDICATING 
"NOT REQUIRED TO 
REPLACE ANY PARTS" 



DISPLAY DEALER'S NAME, STATUS 
OF WORKING AREA, LABOR CHARGE, 
AND PRICE OF EACH PART 
REQUIRED FOR REPLACEMENT 
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DETERMINE TO 
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YES 
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TRANSFER NAME OF SELECTED 
DEALER TO SERVICE CENTER 
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TO STEPS 6 IN SERVICE CENTER 



( END ) 
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STEPS 6 IN 
SERVICE CENTER 
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IS INFORMATION 
INCLUDING NAME OF 
DEALER RECEIVED? 

[YES 




TRANSFER VEHICLE INFORMATION, 

REPLACED PARTS INFORMATION, 
AND ADDRESS OF USER OF VEHICLE 
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FIG. 10 



( STEPS 7 *\ 
V IN DEALER J 



DECIDE WDRK DATE AND TIME FOR 
REPLACING PARTS ON INFORMATION 
TRANSFERRED FROM SERVICE CENTER 



( END ) 
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